
Medley DiagramTroubleshooting

The message is only a “clicking” noise.
-- If you inadvertently bump the switch while in Record mode,  
the Medley will record sound for a split second which 
sounds like a clicking noise when you play it back.
-- Check the condition of the batteries.

Your Medley seems to have quit working. It makes no sound 
when turned on and a switch is pressed.

-- Check the batteries (they may be too weak to function or   
may be improperly installed).
-- Check to ensure the volume is turned up.
-- Completely remove batteries and wait 20 seconds before 
reinstalling them, then rerecord a message.
-- Try plugging the switch into a different jack.
-- Try a different switch.

When messages play back, they seem to be very distorted.
-- Your batteries may be low. Replace if necessary.
-- Adjust the volume to a lower level.
-- Rerecord the messages in a quieter environment (ambient 
noise may be affecting the recording).
-- Make sure that you are not cover the MIC while recording.
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1-Year Limited Warranty
Your Adaptivation device was carefully tested and inspected 
before it was shipped from the factory.  We warrant this prod-
uct to be free from defects in materials and workmanship 
under normal use and service for one (1) year from the date of 
purchase.  In the event of a defect in materials or workmanship, 
we will either repair or replace without charge, at our option, 
any part which in our judgment shows evidence of such defect 
within one (1) year of purchase.  

This warranty does not apply if  the device has been misused, 
abused, altered, or tampered with.  At the end of the warranty 
period, Adaptivation shall be under no further obligation 
expressed or implied. 

This warranty gives you specific rights, and you may also have 
other rights which vary from state to state.

For repair service, contact Adaptivation’s technical 
department to receive a required RMA# (return material 
authorization number) prior to the return of the device.

Adaptivation, Inc.
2305 W. 50th St. Suite B

Sioux Falls, SD  57105

(800)-723-2783, (605) 335-4445, (605) 335-4446 (fax)
info@adaptivation.com,  www.adaptivation.com

Please make sure your device is clean before
returning it to Adaptivation for service.  
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Go to www.adaptivation.com to download 
application ideas and photos of your new 
Adaptivation device.
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Note: The battery cover is located on the bottom of the Medley. 



Playing a Message

Once messages have been recorded, messages can be played back 
by pressing the keypad or plugging in external switches.

 To Direct Select: Press the keypad to play a message or plug ex-
ternal switches into the external switch jacks. Up to eight switches 
can be used for direct selection. Press the switch that corresponds 
to the desired message. 

To Sequence: Plug an external switch into the SEQ jack. A mes-
sage plays in sequential order each time the switch is pressed.  To 
reset the sequencing order, press any keypad switch. The next 
time the SEQ switch is pressed, that message will be activated. 
Subsequent presses of the SEQ switch will play the next message 
in the sequence.

To Randomizer: Plug an external switch into the RAND jack. A 
message plays in random order each time the switch is pressed.

Overlay Template

Feel free to make photocopies of the Overlay Template. This 
template can be found on Boardmaker (Mayer-Johnson), or 
My Pogo Boards (Talk to Me Technologies).

Introduction

Your Adaptivation, Inc. Medley has been designed to provide easy 
access for individuals with physical impairments and/or cognitive 
disabilities to basic and effective augmentative communication. 

Your Medley has the capacity to digitally record up to eight 11-sec-
ond messages. Messages can be accessed through 

sequential messaging, random messaging, direct selection via the 
keypad or direct selection via external  switches. 

An external speaker jack is provided on the side edge of the Medley 
for connection to an external speaker. This is useful for connecting 
to an amplified speaker or P.A. system.

Battery Installation

--Check to ensure that your Medley is turned off by rotating 
the Volume (on/off) knob until the click is felt.
--With the device lying face down, open the rear battery com-
partment cover by removing the single Phillips head screw.
--Properly insert four AAA-size batteries. Inside the battery 
compartment the + and - symbols indicate the proper po-
larities.
--Put the battery compartment cover back on and secure 
it with the single Phillips head screw (taking care not to 
overtighten). 
--Adaptivation recommends using only Alkaline AAA batteries 
to ensure long battery life and consistent device operation.

Recording a Message

1.	Turn on the power by rotating the Volume (on/off) knob to 
mid-position.

2.	Slide the REC/PLAY switch on the end of the Medley to the REC 
position.

3.	Press down on the keypad and speak your message clearly, 
about 12 inches away, into the front of the Medley, holding the  
keypad until the message is finished. Each message is limited to 
a maximum of eleven seconds.

4.	Upon releasing the keypad, you will hear an automatic playback 
of the message, verifying what you just recorded. If you do not 
hear the message, rerecord the message again, insuring you are 
in REC mode, the batteries are fresh and properly installed, and 
the volume is turned up.

5.	When finished recording, slide the REC/PLAY switch to the PLAY 
position. Press and release the switch or keypad, and your mes-
sage will play back.

6.	To record additional messages and play them back, repeat steps 
1-5.

Note: Due to its low power consumption, the Medley can be left 
on for extended periods without worry about rapidly discharging 
the batteries, but it is best to turn the device OFF when not in use to 
prevent inadvertent activation.
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